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Overview

PrintAnyWay is a AAA solution (Authentication, Authorization and Accounting solution) for print, copy, scan and fax
in printers and MFPs.

This document provides detailed information about the PrintAnyWay installation procedures.

Installation Guide

1. System Requirements

Defines minimum requirements fo run PrintAnyWay solution.

Server Requirements

- Windows 7, 8, 10, 11

- Windows Server 2008 R2, 2012, 2016, 2019, 2022
Database Requirements

- Windows SQL Express 2008 or above

- Windows SQL Server 2008 or above

Web Server Requirements

- IS 7 or above
- Microsoft .NET Framework 4.6 or above installed

2. PAW Software Installation

Please follow the steps of procedure fo install the PrintAnyWay solution.

Procedure
The installation process checks if following options are installed:

* PrintAnyWay Core component
« |IS Application (Infernet Information Services Application)
* Microsoft .NET Framework 4.6 or above

Note: Connection to SQL Express or SQL Server will occur when installation finishes — SQL Server should be
installed previously.

" print’
p<:|ny
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> Step 1.
When using HP MPFs, all options WCF Services (on .Net Framework Advanced Services) must be activated on
Windows features.
Windows Features — O X
Turn Windows features on or off [ 7]

To turn a feature on, select its check box. To turn a feature off, clear its check box. A filled
box means that only part of the feature is turned on.

[0 .NET Framework 3.5 (includes .\MET 2.0 and 3.0) -
= .MET Framework 4.8 Advanced Services
ASP.MET 4.8
=] WCF Services

HTTP Activation
Message Queuing (MSMQ) Activation
Mamed Pipe Activation
TCP Activation
TCP Port Sharing
[ | Active Directory Lightweight Directory Services
[0 | Containers
[] | Data Center Bridging v
Cancel
> Step 2.

Make sure that installing user belongs to Administrator's group.
Right click setup file and select "Run as administrator”. Click <Next>> button.

%) PrintAnyWay Core Setup X

y Technologies

/;;L rinyWay Core Setup

Welcome to the Prerequisites Setup Wizard

The setup has determined that some of the prerequisites needed to
run PrintAnyVay Core are missing. This wizard wil assist youin
getling and instaling those prerequisites. Click "Next” to continue or
“Cancel” to exit the Setup Wizard,

" print”’
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Step 3.

Select prerequisites to install:
Select only the prerequisites that were not already installed.

%) PrintAnyWay Core Setup X

‘ I\ PrintAnyWay Technologies

0. PrintAnyWay Core Setup

Prerequisites

Select which prerequisites will be installed.

Name Required
Microsoft \NET 5.0.13 - Windows Server Hosting

<gack || Next> | | cancel

Step 4.
Install PrintAnyWay Core

) PrintAnyWay Core Setup X

‘ ‘\ PrintAnyWay Technologies

o. PrintAnyWay Core Setup

to the Pril yWay Core Setup
Wizard
The Setup Wizard will install PrintAnyWay Core on your
computer.
®
e
—
—
E—
Click "Next" to continue.
< Back Next > Cancel
Installation Reference Guide - PAW 4.0 /™ Table of Contents
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> Step 5.

Read the license agreement and accept it to may continue

%) PrintAnyWay Core Setup X

‘ -._.L PrintAnyWay Technologies

1 PrintAnyWay Core Setup

End-User License Agreement

END-USER LICENSE AGREEMENT(EULA) OF PRINTANYWAY CORE A

B sure to carefully read and understand al the rights and [This End-User License Agreement ["EULA') is 2 legal agreement
restrictions descrbed in the license terms, You must accept the between you and PrintAnyWay Technologies Lda

license terms before you can install the software.
[This EULA agresment governs your acquisition and use of our
PrintAnyWay Core software {"Software") directly from
PrintAnyWay Technologies Lda or indirectly through a
PrintAnyWay Technologies Lda authorized reseller or
distributor (a "Reseller”).

Please read this EULA agreement carefully before completing the
installation process and using the PrintAnyWay Core software.
£,

" idaz i li " the Dri.
Print

Press the Page Down key to see more text,

(® T accept the terms in the License

() 1de not accept the terms in the License Agreement

<gack [ mext> || cancel

> Step 6.

Select the default language to be used by PrintAnyWay.
Nofe: This setting can be changed at a later time.

) PrintAnyWay Core Setup X

| v PrintAnyWay Technologies

®1 PrintAnyWay Core Setup

Please select your prefered software language

Available languages:

osn ]
You will still be able to change to another language after ®
installation.

<Back Next > Cancel

" print”’
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> Step 7.

Select "Complete" option

%) PrintAnyWay Core Setup X

‘ -._L PrintAnyWay Technologies

®1 PrintAnyWay Core Setup

Select features to instalk:
Typical
w ) Installs the most common program festures.
Recommended for most users.

= & product install path:
Custom ’ - yr
%) T Allows users to choose which program features Pragram Fles (x35) PrintAny Way Techn W‘ESPM‘ [ sowse... |

i will be installed and where they will be installed.
Recommended for advanced users.

Disk space requirements:

== A Complete Volume - DiskSize  Avalsble  Requred  Difference
« ™ All program features will be installed. (Requires Installation drives
™ most disk space) dac 145GB 37GB 78 MB 37GB
Unused drives
- 31968 24468 0KB 244G8
< Back Mext > Cancel

> Step 8.

Click <Install> button to run wizard setup

) PrintAnyWay Core Setup X

‘ -L PrintAnyWay Technologies

©®1 PrintAnyWay Core Setup

Ready to Install

The Setup Wizard is ready to begin the PrintAnyWay Core
installation,

Click “Tnstall” to begin the installation. If you want ta review or
change any of your installaton settings, dlick "Back”. Click “Cancel®
to ext the wizard.

<gack |[install ] | cancel

" print”’
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Step 9.
Wait until setup wizard installs PrintAnyWay Core

) PrintAnyWay Core Setu

‘ ».l\ Prin‘tAnyWayTechnologies

®1 PrintAnyWay Core Setup

Please wait while the Setup Wizard instals PrintAnyWay Core. This
may take several minutes.

Status: Validating instal

Step 10.
Click <Finish> button and tick checkbox "Launch PrintAnyWay"

%) PrintAnyWay Core Setup X
—_—

\ . PrintAnyWay Technologies

O?: PrintAnyWay Core Setup

Completing the PrintAnyWay Core Setup
Wizard

S
m—
[ Launch Service Manager =
Click the “Finish” button to exit the Setup Wizard.
<Back Cancel
Installation Reference Guide - PAW 4.0 /™ Table of Contents
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> Step 11.

Define SQL Database Server name and instance: fill Server Name and click <Next>> button
The Search button can be used to list SQL instances available (if SQL Browser service is running).

I PrintAnyWay Service Manager
Please select SQL Database Server o

Server Name : | \SOLEXPRESS |

Next >> Finish Close

> Step 12.

Enter database server credentials: User/Password to connect and create PrintAnyWay Database
User must have enough privileges to create a database in the SQL Server instance.

I PrintAnyWay Service Manager

Please enter your SQL Server credentials o

User : | sa |

Password : | Illlll| |

|| Enable Mixed Mode Authentication

<< Previous Mext == Finish Close

In SQL Server doesn’t have yet SQL authentication set, you have to enable Mixed Mode Authentication and go
forward. In this case, system will ask you to fill server credentials (Domain/User/Password) and set password for
Database master user SA.

Nofe: If you are not in a domain environment you must enter the PC name in the Domain textbox.

®

* print
p<:|ny
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I PrintAnyWay Service Manager

Enable SQL mixed mode authentication
Please enter the windows user aredentials
Domain - |Driﬂtaﬂ‘rwa‘f |
User : | Administrator |
Password : | sennee |

This option will attempt to activate mixed mode authentication. It will only work i
the SQL Server instance is running locally .

<< Previous Next == Finish Close

Set password of master/administrator SQL Server user: SA
System automatically set SQL Authentication of selected SQL Server with user "sa" and entered password.

I PrintAnyWay Service Manager
Enable Gt oo e e
(]  ENTER SA PASSWORD

oo [T
Domail

Contn possors
User :

ocon NI s

This option will attempt to activate mixed mode authentication. it will only work if
the SQL Server instance is running locally.

LI

<< Previous Meact =2 Finish Close

" print”’
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-> Step 13.

System creates PrinfAnyWay database; click <Next>> button

I PrintAnyWay Service Manager

Creating PrintAnyWay's database o

Creating SQL database...

v

Database created successfully.

<< Previous Mext == Finish Close

> Step 14.

Start services: select the checkboxes corresponding to the services you want fo start and click <Next>> button
(by default, both are activated)

I PrintAnyWay Service Manager

Select services to start o

+/| Start PrintAny\Way Task Service

+/| Start PrintAny\Wav LPR Service

<< Previous Next == Finish Close

" print”’
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-> Step 15.

Display services’ status: check status and click <Finish> button.
If everything went well, services will start running.

I PrintAnyWay Service Manager

Starting services O

&7 Task Service was already installed and started.
% LPR Service was already installed and started.

> Step 16.

Starts Service Manager — you can Start/Stop needed services using the switch buttons and Save Settings

I PrintAnyWay Service Managel

m e R

Service state

Taskservice . [Nl Started View Log File
LPR service - Started View Log File
PP service - [N Not Started View Log File
Wil service  [JJEIN|  Not Started View Log File

Service authentication

Runas - ‘ e s v

Open Printer Manager

cree

" print”’
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> Step 17.

Service Manager - Database Settings: Test Connection

- 0O X _ o X
PrintAnyWay Service Manage: PrintAnyWay Service Manage:
Database settings Database settings

Server \SQLEXPRESS Server : \SQLEXPRESS
Authentication SQL Server native authentication Authentication 50L Server native authentication

SQL User: | sa SQL User - | sa

Password : | se PrintAny\Way Service Manager X

Windows authentication o Database connection successful.

Don't forget to save the settings.
_
Open Database Manager Open Database Manager
Close Close

When PrintAnyWayCore is launched for the first fime ( https://localhost/printanywaycore ) the License window
appears.

Enter Serial Number information, select online registration then <Next>>.

PrintAnyWay Licensing

Please enter your serial number.

123456789012

XXXXXXXX

Register Online

* If online registration appears disabled, please check you proxy in internet settings.
* For manual registration please contact your Partner.

" print”’
way
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> Step19.

Enter End Customer VAT and Company Name and then click <Register> button

PrintAnyWay Licensing

Please select your country and enter your VAT ID

" print”’

P.14  Installation Reference Guide — PAW 4.0 /I Table of Contents Way



PrinfAnyWay

P.15

core

Post Installation

Verify installation, initial configuration.

Procedure

During installation, the system automatically creates a default administrator user pawadmin with password
pawadmin.

When installation is completed, you can follow the next steps:

Step 1.

Open PrintAnyWay Core portal with the following address, and try access with user pawadmin
https://localhost/printanywaycore (link placed, by default, on Windows Desktop too)

CHANGE THE
WAY YOU
PRINT

Pl

Step 2.

Maintain General Settings: from PrintAnyWay Core left menu "Settings"
These entities are generally used and maintained once:

* Enfity: maintain the information of the company to which the PrintAnyWay solution has been licensed
Company Logo is used in all generated reports

* Application: maintain system variables, accounting, authentication, print ports, security settings and so on

* Device: maintain device authentication, SNMP and proxy server

* Email: configure email manager to send email. The system sends automatically emails or emails on
demand for many functions such as available reports, user credentials, nofifications (fo the user, fo group
managers or to administrator)

* Database: setup automatically backup copies to be used in case a recovery system is necessary

®

" print
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> Step 3.

Maintain additional information

* Price List: maintain at least a default price list to be used on accounting
* Group: maintain groups based on role/departments of your company and also for guest users in case
* Schedule: maintain a cyclical schedule to be used by automatically pooling device process (if applies)

-2 Step 4.
Maintain devices and run the assistant to configure them.

* Maintain Printers Queues (FollowUser, Direct Queues) using Service Manager tool - Open Print Manager

-2 Step 5.

Maintain/Import users

" print”’
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4. Licenses
Shows all licenses registered/used/available, possible to add new licenses ("Renew License") and verify
active support/maintenance PrintAnyWay - by checking active support dafe.

As show it at previous paragraph, at first time access of PrintAnyWay Core, it will request software license register
information: PrinfAnyWay register required a serial number/registration code.

Procedure

-2 Step 1.

Access license information from PrinfAnyWay Core tool (link placed, by default, on Windows Deskiop)
PrintAnyWay Core left menu Help/Licenses

> Step 2.

Displays license’s details. At any time, you can upload/renew license by selecting "Renew License"

Help - Licens: | Help rintAnyW x [ F v _ o x ‘
€« c < C A Ner witpa: localhost mex 00 :
Licenses

F b P
2
Tables
] nt L
“;m )
' License
Management 3l
v
\ .
Reporting $
: il 31712

" print”’
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5. System status and Services

Check the status and manage application’s services

Procedure

> Step 1.

Check system status on PrinfAnyWay Core fool (link placed, by default, on Windows Desktop)
PrintAnyWay Core left menu Help/System Status

o - v - o x
€« C AN hetgs)//localhost/printa a  « 0 a
o 2
(o]
0 System Status
PrintAnyWay Core ez
&
Task Service [ stasmen ]
@) Task Service [ comece ]
Repart LPR Service [ oo
LPR Service D
> Step 2.

Manage services on PrintAnyWay Service Manager tool (link placed, by default, on Windows Desktop)
Start/Stop services using switch button, view service's log file
Set services — authentication and additional settings — and <Save Settings>

- 0o X _ 0O X
I PrintAnyWay Service Manager I PrintAnyWay Service Manager
Service state WIFI settings
Teskservice - (I Sterted Vizzlens Printer name | PAW_WIFI |
Location : 192.168.1.110
LPRservice: [ Sterted View Log File ceaten ‘ ‘
Authentication : | FOF3 v]
IPP service Started View Log Fi
“ loghe P address [ 1521681110 v]
Wil senvice [l  Startsd View Log File
IPP settings
Service authentication
IP address : 192.168.1.110 v
Runas: | Localsystemuser v]
| ‘ Job folder settings
[ | @) Use default folder
| | Use custom folder
Custom folder: |
Open Printer Manager
Ciose Gz

" print”’
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Step 3.

core

Start/Stop services in Windows Services

<

% Services - o
Fle Action View Help

=@ E n

Name - Description Status  Startup Type Log On As
) Portable Device Enumerator Service Enforces group policy for removable mass-stor... Manual (Tigger Start)  Local System
5 postgresql-x64-0.5 - PostgreSOL Server 9.6 Provides relational database storage. Running  Automatic Network Service
& Power Manages power policy and power policy nofific.. Running  Automatic Local System
CPrint Spooler This service spools print obs and handles intera.._Running _ Automatic Local Systern
[ PrintAny\Way IPP Service This service manages PrintAny Way IPP port. Running _ Automatic Local System
- BrintAnyWay LPR Service This service manages PrintAnyWoy LPR ports.  Running  Automatic Local System
5 PrintAny\Way Task Service This service manages PrintAnyWay tasks, Running  Automatic Local System
€% BrintAnyWay WIF| Service This service manages PrintAnyWay WIFl port,  Running _ Automatic Local System
T Printer Extensions and Notiications This service opens custom printer dialag boxes . Manual Tocal System
€ BrinterinstalService This services manages sutomatic printer install..  Running  Automatic Local System
) PrintWorkflow_178e2df2 Provides support for Print Workflow applicatio... Manual (Tigger Start) ~ Local System
€ Problem Reports Control Panel Support  This service provides support for viewing, sendi.. Manual Local System
% Brogram Compatibility Assistont Service  This service provides support for the Program C... Running  Manual Local System
€2, Quality Windows Audio Vides Experience  Quality Windows Audio Video Experience (qWa... Manual Local Service
€ Radio Management Service Radio Management and Airplane Mode Service  Running  Manual Local Service
€ Recommended Troubleshooting Service  Enables automatic mitigation for known proble. Manual Local System
6 Remote Access Auto Cannection Manager  Creates a connection to a remote network whe... Manual Lacal System
€ Remote Access Connection Manager Manages dial-up and virtual private network (V.. Running  Automatic Local System
€ Remote Desktop Configuration Remote Desktop Configuration service (RDCS) i.. Manual Lacal System
& Remote Desktop Services Allows users to connect interactively to 2 remot... Manual Network Service
€ Remote Desktop Services UserMode Part ... Allows the redirection of Printers/Drives/Borts .. Manual Local System

Extended ) Standard

Installation Reference Guide

-PAW 4.0

/™ Table of Contents
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6. Troubleshooting
List of known problems flanked by their solutions fo help the user solve the difficulties encountered during
installation

Procedure

- Error validating SQL credentials

I PrintAnyWay Service Manager

Please enter your SQL Server credentials o

PrintAnyWay Service Manager *

User : sa
: Unable to connect to database.
Password : . Login failed for user 'sa’,

[ | Enable Mi
<< Previous MNeat == Finish Close

Solufion: Please check credentials.

- Error accessing the SQL Server

I PrintAnyWay Service Manager

Please enter your SQL Server credentials o

PrintAnyWay Service Manager *
Unable to connect to database.
A netwaork-related or instance-specific error occurred while
User : sa establishing a connection to SQL Server. The server was not

found or was not accessible, Verify that the instance name is
. carrect and that S0L Server is configured to allow remote
Password : Lo connections, (provider: SCL Netwaork Interfaces, error: 26 -
Error Locating Server/Instance Specified)
[ 1 Enal

<< Previous MNext == Finish Close

" print”’
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Solution: Please check Windows Services: be sure that SQL Server service corresponding fo the previous
selected instance is running.

- Error validating credentials

I PrintAnyWay Service Manager

Enable SQL mixed mode authentication
Please enter the windows user credentials
PrintAnyWay Service Manager *
Domain :
Unable to test database connection.
User - The user name or password is incorrect
Password
This option wirsrremprres T e O o SO eI ory Tk i
the SGIL Server instance is running locally.
<< Previous Next == Finish Close

Solutfion: Please check domain, username and password for running services.
If you aren't in a domain environment, in domain fextbox enter the PC name.

- Error creating Database

PrintAnyWay - Home

Initial Configuration Wizard o
Select the database server to use
PrintAnyWay X

It was possible to connect to the database server, but the user
lacks the necessary permissions to start the PrintAnyWay. The
user must have permission to create databases.

l < Previous l l Next > l l Finish l l Exit l

Solution: Please check if Windows username or SQL user have privileges to create databases in SQL. You
can temporarily add SQL rights (DB Creator or Sysadmin) and remove at a lafer stage, if this is a concern.

" print”’
p<:|ny
way
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- Error creating database

PrintAnyWay Service Manager
Creating PrintAnyWay's database Q
PrintAnyWay Service Manager *

e Unable to create the database on the server. Cannot create

file 'C:\Program Files\Microsoft S0OL

Server\M550L15, SOLEXPRESS\MSSOL\DATAPrintAnyWay. mdf’
because it already exists. Change the file path or the file
name, and retry the operation,

CREATE DATABASE failed. Some file names listed could not be
created. Check related errors.

JoaoDias

<< Previous MNext == Finish Close

Solution: This error may occur when system is trying to create a new PrinfAnyWay, but an PrinfAnyWay_log
file already exist on SQL Server.

-~ Error accessing database

() PrintAnyway

LogIn

nnot open d

i by the login. Tl

Solution: Please access PrintAnyWay Service Manager, Database Setting tab, fill the attributes/credentials,
Test Connection and save. Assure that get successfully connection to database.

" print”’
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- Error connection to database, but successfully connected to the SQL Server

I PrintAnyWay Service Manage

ice Management Service Settings Daimkni:s

Database settings

Server - \SQLEXPRESS

Authentication (® SQL Server native authentication

SQL User : | sa

PrintAnyWay Service Manager X

Server connection was successful but we were unable to
connectto th, base,

Open Database Manager

=

Solution: Please make sure that PrinfAnyWay database was created and available on SQL server.

—> Error creating an IS Application

PrintAnyWay

There was an error during the 15 configuration process,
F. I % Your original II5 configuration will be restored.

Solufion: Please make sure there is a "Default Web Site" in IIS, if not create one.

J Application Pools
w.[@| Sites
v &P Default Web Site

" print”’
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-~ PrintAnyWay portal and apps with IIS Static Content feature disabled

@ Log In

Home

// Reset

-~ (I

Co
£ FollowUser]

B0

Device

ApPrintAnyWay ADTERADocume...  hScanAnyWay

Scan To

AN, T S—

w
PrintAnyWay Online - Login =~ X +
&« C @ httpy//localhosty.. o @ &
ez
LogIn

Please enter your name and password to login.

| pawadmin |

P |

[J Keep me logged in Login

2022 © PrintAnyWay Lda.

Windows Features - m] X

Turn Windows features on or off

To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.

Internet Explorer 11

=00 Internet Information Services
[ | FTP Server
Web Management Tools
=] World Wide Web Services
Application Develepment Features
2 Common HTTP Features
Default Document
Directory Browsing
HTIP Errars
HTTP Redirection
WebDAY Publishing
Health and Diagnostics
Performance Features
Security
Internet Information Services Hostable Web Core
m [0 | enary Camnannente
Cancel

A

Solution: Please make sure that, on IIS configuration, option "Static Content" is enabled.

P.24  Installation Reference Guide — PAW 4.0
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-~ PrintAnyWayCore portal fails to load

v — m} >
@ HTTP Error 50031 - Failed ta loz X +
& C A Nonsicuro | kipsy//localhost/printanywaycore/login?.. & & w [0 &

HTTP Error 500.31 - Failed to load ASPNET Core runtime

Common solutions to this issue:

Troubleshooting steps:

* Check the system event log for

For more information visit:

error messages

* Enable logging the application process' stdout messages

* Attach a debugger to the application process and inspect

The specified version of Microsoft.NetCore.App or Microsoft. AspNetCore. App was not found.

Solufion: Please open Internet Information Services (IIS) Manager and restart Default Web Site.

Q‘j Internet Information Services (1IS) Manager - O x
"(‘— : 9 » DESKTOP-DGBEVTY » Sites » Default Web Site » & = '@ <
Eile View Help
Connections . Actions
re @ Default Web Site Home n
sl B Explore
v @j DESKTOP-DGEEVTS (DESKTOP-DGBEV Fitter: = Edit Permissicns...
-2} Application Paals ) - e
w (s Sites ASP.NET ~ -
y — indings...
| v ) Default Web Site 2 &
=0 : a4 ; ings
~| aspnet_client é Q//. D Ba ettings...
5P PAWHP NET NET NET Error i pplication
X 1 PAWX Authorizat.. Compilation Pages D
[E¥ PrintAny\Way r—\ 1
(D PrintanyWayCore (%] 0: ) Manage Website -~
1P ScaninyWay NET NETProfile .NET Roles o Restart I
> | TERACustomers Globalization 13
P4 [5¥ TERADaocuments ‘i ‘.“3 B Siop
AP xpto = =%
p =N =) Browse Website
MET Trust \NET Users  Application = e B (R
Levels Settings i i
Brow
r ) . & Content View Advanced Settings... .
Ready Gj

Installation Reference Guide - PAW 4.0
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/. Support

For costumer support please contact us:
support@printanyway.com

About Us

We are a company that is constantly investigating new
technologies and applying them when and where they make
sense.

Total dedication, enthusiasm and commitment helps transform
and boost the way organizations work.

In short, if you're looking for a partner that cares about your
business choose PrintAnyWay.

for more information o pl‘il‘l"’ ’
www.printanyway.com qny
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